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2020 Census Event Highlights 
 

Arlington Complete Count Committee Kick Off  
In April 2019, the County Manager hosted a kickoff event at the Arlington Mill Community Center 
to kick off the 2020 Census season and launch the Arlington County Complete Count Committee. 
The event included fun interactive Census trivia, Census cupcakes, and an introduction to all 
members of the CCC.  

Census 2020 at the Arlington County Fair 
Census 2020 was the central theme of the August 2019 Arlington County Fair, a three-day 
community festival that attracts thousands of residents (see Appendix 12: Fair Planning Guide). 
Families had the chance to play Census trivia and participate in a Census treasure hunt and other 
fun interactive activities designed to build public awareness about the importance of the Census 
for Arlington. County core staff organized and led all of the Census coordination, and created a 
unified look, feel, and approach across every Arlington Department represented at the Fair. 
Organized by the Communications and Public Engagement Office and core staff in the County 
Manager’s office, an interdepartmental team met for several months to coordinate efforts; and 
ultimately departments were organized around the following themes:  

• ARLINGTON COUNTS:  OVERALL THEME 
o Arlington Cares - Department of Human Services  
o Arlington Learns - Arlington Public Schools and Libraries 
o Arlington Works - Department of Environmental Services 
o Arlington Helps - Arlington County Police and Fire Departments 
o Arlington Plays - Department of Parks and Recreation 
o Arlington Plans - Community Planning Housing and Development 

 

The government-wide coordination included branding, t-shirts, Census 2020 giveaways, Census 
education and more. In addition, the budget set aside for the County participation in the fair - 
$25,000 for decorations, set up, prizes, signage, and promotional items - was coordinated by the 
core Census team. 

Having all of Arlington County Government integrate Census education to show how the data 
aligned with County services brought incredible benefits in terms of visibility and energy. 
Highlights included:  

• Family activities and games, such as a Census Scavenger Hunt to educate and help 
people relate to the County services.  

• CCC members, County staff and volunteers all wore matching purple Census shirts that 
aligned with the branding and colors on signs and supplemental materials.  

• Fair participants were invited to put a pin on a map to show the collective impact of 
everyone getting counted. 
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• Creating a great promo video that highlighted fairgoers saying “ I count” in the many 
different languages spoken here in Arlington. 

• Members of the CCC and community leaders were visible and at the forefront of the 
Census efforts throughout the Fair. 
 
 

 

   

   

 

Figure 23: Arlington County Fair 2019 
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MLK Day of Service and the 2020 Census 
The Complete Count Committee partnered with Volunteer Arlington to include a service project 
on January 20, 2020. On one of the coldest days in January, approximately 100 volunteers of all 
ages spent time posting flyers (see Appendix 13) in over 200 Arlington businesses across the 
County. Prior to this event, CCC members worked with the core staff team to divide the County 
into 31 zones based on retail business locations and hard-to-count Census tracts (see Appendix 
14 for maps) so that volunteers had a clear understanding of where they were posting Census 
information around the County. Volunteers were asked to visit every business in the zone, and 
ask if they could post a Census flyer, if the business would like to become a Census partner, 
and/or if they would like to receive additional information. Volunteers were asked to note the 
specific businesses they visited, and where they were given permission to post flyers so that the 
core team could track the outreach.  

 

   

 

Figure 24: MLK Day 
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Gates of Ballston ART Contest and Facebook Live Event  
On February 22, 2020, Gates of Ballston Apartments (managed 
by AHC, Inc.) hosted an in-person and Facebook Live Census 
2020 event produced by Sergio Belarmino Cabrera with 
Producciones Pop’bil. This event was planned to promote 
awareness and offer education about the importance and 
confidentiality of the 2020 Census with the Guatemalan 
indigenous populations in Arlington. The event included an art 
contest that yielded approximately 20 entries with the top picks 
selected by attendees of the event. Traditional Guatemalan 
food, music and dancing was also highlighted during the event 
(see the flyer in Appendix 15). 

Census 2020 Regional Town Hall 
Working closely with the Washington Metropolitan Council of Governments (COG), Arlington 
took the lead to host a livestreamed town hall for the entire region from the Arlington County TV 
studio in March 2020. Guests included Derrick Leon Davis, Prince George's County Council 
Member and COG Board Chair; Christian Dorsey, Arlington County Board Member and COG Board 
Vice Chair; Fernando Armstrong,  Director of the U.S. Census Bureau’s Philadelphia Regional 
Office; Walda Yon, Chief Housing Programs Officer, Latino Economic Development Center in D.C; 
and Saif Rahman, Director of Public and Government Affairs at the Dar Al-Hijrah Islamic Center. 
The panel fielded questions from listeners from around the Washington metropolitan region 
during the dynamic, interactive session. 

 

 

Figure 26: Regional Townhall in Arlington Studio 

Figure 25: Art Contest Winner 
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Census Palooza I 
The first Census Palooza took place in March 2020 with the specific intent to build as much 
visibility for Arlingtonians to TAKE THE CENSUS as possible. Approximately 50-60 CCC members 
and volunteers set out across the County to post 500 median signs at key intersections, parks, 
schools, and other public spaces. In addition, volunteers visited key businesses in hard-to-count 
neighborhoods with specific attention to ethnic grocery stores, laundromats, check cashing units 
and other high visibility locations.  

 

 

   

  

 

Figure 27: Census Palooza I  
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April 1 Census Day  
Census Day, the day that is the point in time for the 2020 
Census Count, represented a critical opportunity to build as 
much attention as possible to encourage Arlington residents 
to complete the 2020 Census online or by phone. However, 
COVID-19 had just impacted all of Arlington’s in-person 
plans to build awareness. Nonetheless, the CCC and core staff team persevered and hosted a full 
day of virtual outreach using social media, including a fun, energy-boosting hour-long lunch break 
activity. Partners and CCC members were asked in advance to post fun content about why the 
Census was so important to them, and tag Arlington’s Twitter account during this time. 

 

11:00AM   Census 2020 Proclamation (County Board Chair Libby Garvey kicked off Census 
Day on a live Facebook event) 

11:03AM “Take a Break” and Take the Census (County Board CCC liaison Katie Cristol 
provided a quick address on the Facebook live program and encouraged 
participants to submit questions, take a poll, and join the Twitter storm) 

11:05 AM  Tweets from the CCC  (CCC members shared tweets every 10 minutes highlighting 
the importance of the Census and posted Census Trivia questions) 

12:00 PM  Twitter Live with the County Manager and CCC Co-Chairs (The three had a Twitter 
conversation about the Census and actively responded to incoming tweets) 

12:20PM Partner Shout-Out!  Video messages and pictures highlighting specific partners 
and Census activities 

12:55PM Facebook Live closing with the County Manager (closing out with highlights from 
the day, encouragement for the community, and a fun Census video) 

 

 

 

Figure 29: Take a Break Graphic 

Figure 28: Census Day Social Media Graphic 
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Census 2020 Facebook Live  
The CCC hosted a Facebook Live event focused on both COVID-19 and Census 2020, aired from 
the Walter Reed Community Center. The speakers were Anita Friedman, Director of the 
Department of Human Services, and County Board member Matt de Ferranti. The interview was 
hosted by Mynor Aguirre and livestreamed to different production groups that reach Spanish-
speaking populations: Producciones Pop’bil, Producciones Juarez, Cable Concepcion, and Que Tal 
Guate.  

 

 

 

Radio Diaspora 
On May 6, 2020, Radio host Kidist Ebenezer interviewed Census core team member Jerusalem 
Solomon about the importance of the 2020 Census, its safety, and confidentiality. The online 
radio program is hosted by the Ethiopian Community Development Corporation as an Amharic-
language program for the Ethiopian community.  

 

 

Figure 30: Facebook Live Census Event 

Figure 31: Radio Diaspora 
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Census 2020 Virtual Town Hall 
This public-facing town hall covered top level updates that were pertinent to the community, 
such as how Arlington County was adjusting operations in response to the COVID-19 pandemic, 
and what the County was doing to reinforce the confidentiality and safety of the 2020 Census. 
Residents had the opportunity to ask questions via Facebook chat and/or text messaging.  

 

 

 
Census Bingo and Trivia 
At the start of the pandemic, there was an Instagram trend wherein pages would post a 4x4 bingo 
card or a simple checklist of common things people were experiencing. The core team tried 
replicating this trend on Twitter and Instagram by creating an Arlington Counts Bingo. The team 
also hosted several weeks of Census Trivia Tuesdays asking questions about the Census and 
providing the answers the next day. Examples of both are below.  

 

 

Figure 32: Virtual Chat: Impact of COVID-19 on the 2020 Census 

Figure 33: Census Bingo and Trivia  
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Census MQA Pop-ups 
Starting in July 2020, Census Mobile Questionnaire Assistance (MQA) staff from the Crystal City 
Area Census Office (ACO), began going to shopping centers, food distribution centers and other 
locations in Alexandria, Falls Church, Washington, D.C., and Arlington to help people take the 
Census in various languages on site. A bilingual member of the Arlington County core team was 
assigned to manage the pop-ups in Arlington and staff the sites with volunteers.  

These pop-ups provided an interesting insight into the lives of hard-to-count populations. MQA 
staff spoke to people in Spanish, French, Greek and Russian and cleared up misconceptions about 
the Census, its privacy and security. 

Volunteers were solicited through the CCC and partner newsletter. Interestingly, the most 
available volunteers only spoke English and found they were unable to communicate well with 
the target demographics because of the language barrier. The core team recommends recruiting 
local high school and college students who speak more than one language to volunteer to provide 
language assistance in future Census efforts. 

All pop-ups were done as socially distant as possible – in some communities, COVID-19 was either 
misunderstood or not as prioritized, so people sometimes did get closer than the recommended 
6 feet apart. All staff and volunteers were required to wear masks. 

 

    

    

Figure 34: Census MQAs and Pop-Ups 
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Census Palooza II 
Census Palooza II took place during COVID-19 with plans for safe social distancing. While 
originally scheduled for late August 2020, it was rescheduled due to a hurricane and instead took 
place on September 12. That day coincidentally also had rain in the morning, but it did not 
adversely impact the event.  

Due to COVID-19 and social distancing requirements, volunteers were assigned to one of three 
locations focused on low response areas:  Gates of Ballston Apartments, Barcroft Apartments, 
and Drew Elementary School. All three sites had tents with Census MQA staff and Spanish-
language interpreters for people to take the Census in real time, gather election information and 
COVID-19 information, and pick up giveaway tickets to receive cleaning supplies and laundry 
baskets. The sites were set up with clear social distancing requirements and mask use for all 
guests and volunteers.  

Volunteers at Gates of Ballston and Barcroft Apartments also distributed door hangers in the 
garden style buildings of these communities with permission and cooperation from property 
managers. The Drew Elementary site was planned in conjunction with the Green Valley Civic 
Association’s vintage car parade so that residents did not have to gather in one place. An 
Arlington County SUV covered in Arlington Counts magnets and dubbed “the Census mobile” 
participated in the parade. Volunteers wore masks the entire time, indoors and outdoors.  

The apartment community sites also had taco trucks, where guests who took the Census and 
received a giveaway ticket could redeem their ticket to receive a free taco or pupusa and a 
beverage. LULAC, a non-profit Latino organization, supported a significant portion of the costs 
for the food through a grant they received for Census outreach. 

Despite the soggy weather, over 1,000 people came out to learn more about the Census and get 
information about voting and COVID-19. Approximately 70 households were counted across all 
three Census Palooza II sites.  

 

      

 

Figure 35: Census Palooza II 


	2020 Census Event Highlights
	Arlington Complete Count Committee Kick Off
	Census 2020 at the Arlington County Fair
	MLK Day of Service and the 2020 Census
	Gates of Ballston ART Contest and Facebook Live Event
	Census 2020 Regional Town Hall
	Census Palooza I
	April 1 Census Day
	Census 2020 Facebook Live
	Radio Diaspora
	Census 2020 Virtual Town Hall
	Census Bingo and Trivia
	Census MQA Pop-ups
	Census Palooza II


