CHILD & FAMILY
SERVICES

DEPARTMENT OF HUMAN SERVICES
ARLINGTON, VA

Utihization Review

U Helping YOU identify the most appropriate service
for the child and family and who can provide it.

T Attending Treatment Team Meetings; paying close
attention to child and family progress.

l Receiving and reviewing Incident Reports to
address safety concerns.

L Reminding you to ask for a Care Coordinator and a
List of in-network providers! You're not alone!

| Reviewing Invoices to make sure the child is receiving
the right service at the right time for the right price.

Zooming in to problem solve and provide clinical support
when services aren’t benefiting the child as planned.

Supporting vendor Accountability. Helping make
the vendor is doing what they said they will do.
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Teaming with you in clinical conversations with families
and treatment team members.

l Receiving and reviewing Insurance approvals,
denials and appeals.

Exploring service and vendor options when the child is
nearing discharge.
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Onboarding new vendors to expand the services
available for children!
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