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Clarendon Boulevard (N. Courthouse Rd. to N. Scott St.) 
Resurfacing Projects for Complete Streets 2022 

Final Concept Feedback Summary – July 2022 

Project Background 

Complete Streets “enable safe access by all user groups including pedestrians, bicyclists, transit vehicles 
and users, and motorists of all ages and abilities.” 

One of the ways Arlington County delivers on the Master Transportation Plan's Complete Streets policy 
is to review the annual list of streets up for routine maintenance and identify opportunities to 
implement proven safety interventions that provide safe access for all people using the street. 

Public Engagement 

In April 2022, the county project team hosted a virtual open house and collected online feedback from 
community members about existing conditions for six street segments. This initial and critical phase of 
public engagement gave the County valuable insights into respondents’ challenges and concerns for the 
roadway. 205 open-ended comments and suggestions were shared via the online tool or with staff 
directly. This feedback helped inform the concept design. The existing conditions feedback summary is 
available on the project page. 

In June 2022, the county project team hosted an in-person open house at Central Library and an online 
form to hear feedback from community members on the five proposed concept designs. 188 
respondents took the online feedback form and left 183 open-ended comments or suggestions. For this 
section of Clarendon Boulevard, there were 28 comments which received 70 interactions (67 likes; 3 
dislikes). This feedback helped staff refine and finalize the concept plan. 
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Community Feedback on the Concept Design 

Overall Feedback 

 

Major themes from open-ended feedback: 

• Concern for vehicle speeds and conflicting behaviors (parking, buses, turning, walking) 
• N Troy St. crosswalk (raised crossing, ped island; ped signal?) 
• Marked crosswalk at east end of project 
• Appreciation for protected bike lanes 

o Also for bollards that prevent illegal parking 
• “No turn on red” at Courthouse Road ignored 

Location-specific feedback 

Location Feedback Question/Concern How staff considered feedback and/or 
adjusted the final concept 

General Can anything else be done to help 
control vehicle speed? Can a speed 
feedback sign be added? 

The final plan adds protected bike lanes, 
which will narrow the vehicle travel lanes 
and shift the parking lane side. In past 
projects, narrowing the roadway has led to 
slower vehicle speeds. 

37%

32%

17%

15%

The design concept will have a positive impact on how I 
travel along this segment of Clarendon Blvd (n=60)

Strongly agree Agree Neutral Disagree Strongly Disagree

Overall, how safe would the concept design make you feel while traveling along the roadway while 
using the following types of transportation (n=60): 

• 69% would feel safe or very safe while walking 
• 63% would feel safe or very safe while biking 
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General Can more (and sturdier) protection 
be added to the bike lane? Can 
buffered areas be bollard-
protected to prevent illegal 
parking (i.e., N Troy NW corner; N 
Scott SW corner)? 

Flexible bollards or curb stops will be placed 
in locations that do not affect fire 
operations or access to hydrants. 

General Can individual parking spaces be 
marked? 

This does not match our current parking 
standard. Future pilot projects are being 
considered that may adjust this standard. 

Courthouse Rd. 
intersection 

Can anything be done to help 
drivers obey the no turn on red? 

We will coordinate with ACPD to include 
this location as part of their random and 
rotating enforcement detail. 

Midblock; pre-hill Can a safer and more visible 
marked pedestrian crossing be 
added? 

There are discussions as part of the 
adjacent site plan (2025 Clarendon 
Boulevard) to construct and mark the 
midblock crossing.  

N. Troy crosswalk Can anything else be done to 
increase the visibility and safety of 
this crossing? 

The final plan removes parking adjacent to 
the crosswalk, which will allow people 
walking and driving to see each other more 
easily. As well, a marked refuge has been 
added to increase driver awareness of the 
crossing. 

N. Scott St Can a safer and more visible 
marked pedestrian crossing be 
added here? Comments note there 
is a desire line and existing curb 
cuts exists 

The crossing will be studied to determine if 
it meets our marked crossing guidelines. If it 
meets the guidelines, it will be marked in a 
future remarking season. 

 

Final Plan Highlights 

• Parking protected bike lane between N. Courthouse Rd. and N. Scott St. to improve access for 
people biking 

• Enhanced crosswalk markings at N. Troy St. including a buffered median to shorten crossing 
distance and make it easier for people walking and driving to see each other 

• Right turn only arrow and center line added to N. Troy St. to clarify permitted vehicle 
movements for people driving 

• Bollards/curb stops in buffered locations that do not affect fire operations or access to hydrants 
• Existing parking spots: 43; Final design parking spots retained: 39 

Final Plan 

View a larger version of the concept design online. 

Next Steps 

Implementation of the community-informed final concept is anticipated to begin the week of July 18, 
and last 1-2 weeks, weather permitting. 

https://www.arlingtonva.us/Government/Projects/Project-Types/Site-Plan/2025-Clarendon-Blvd
https://www.arlingtonva.us/Government/Projects/Project-Types/Site-Plan/2025-Clarendon-Blvd
https://www.arlingtonva.us/files/sharedassets/public/transportation/documents/2022_resurfacing/final-designs/mar_clarendon-blvd-courthouse-rd-n-scott-st-final1.pdf
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