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October 18, 2021 
 

*** IMPORTANT NEWS ABOUT YOUR ARLINGTON COUNTY GOVERNMENT 
MEDICAL AND PRESCRIPTION DRUG PLAN *** 

 
 
Dear Arlington County Government Retiree,  
 
We are pleased to announce that UnitedHealthcare® Group Medicare Advantage (PPO) plan has been selected for 
health care and prescription drug coverage for Arlington County Government Medicare-eligible retirees and their 
Medicare-eligible dependents starting January 1, 2022.  
 
This plan is a custom Group Medicare Advantage (PPO) plan designed exclusively for Arlington County Government.  This 
plan is different and should not be confused with individual UnitedHealthcare Medicare Advantage plans that might be 
available from other companies. This plan replaces your AmWINS Medicare Supplement plan, which will end on 
December 31, 2021. 
  
You will be automatically enrolled into the new, custom UnitedHealthcare® Group Medicare Advantage (PPO) plan for 
coverage that is effective January 1, 2022. You do not need to do anything to enroll in this plan. 
 
 
Introducing the UnitedHealthcare® Group Medicare Advantage (PPO) plan 
A custom plan specifically for Arlington County Government 
 
Your new, custom UnitedHealthcare® Group Medicare Advantage (PPO) plan is a Medicare Advantage Plan that delivers 
all the benefits of Original Medicare (Parts A and B), includes prescription drug coverage (Part D) and offers additional 
benefits and features. This plan is not a supplement plan and does not pay secondary to Medicare.  
All claims are submitted directly to UnitedHealthcare for payment, not Medicare. 
 
As a UnitedHealthcare Medicare Advantage member, your plan offers benefits and services beyond what you will find 
with Original Medicare (Parts A and B). You’ll have a team committed to understanding your needs, helping you get the 
care you need and helping you manage your health. UnitedHealthcare will connect you to health and wellness resources 
and even schedule your preventative care, including arranging an Annual Wellness visit. Below, you can find highlights of 
what the new plan offers: 
 

• You can see any provider (in or out-of-network) at the same cost share, as long as they accept Medicare-
assignment. 

• Choose from over 67,000 pharmacies across the United States, including national chain, regional and 
independent local retail pharmacies. 

• UnitedHealthcare® HouseCalls – An in-home visit designed to complement your doctor’s care. A licensed and 
knowledgeable health care practitioner will review your health history and current medications, perform a 
health screening, identify health risks and provide health education.  

• Telephonic Nurse Support – Speak to a registered nurse anytime about your medical concerns and questions 
• Renew ActiveTM – A fitness program for mind and body that’s designed for you and your goals, offered 

exclusively by UnitedHealthcare.  
  



UnitedHealthcare will send you more details in the mail shortly. Until then, UnitedHealthcare is ready for questions you 
may have. For questions, contact UnitedHealthcare Customer Service toll-free at  
1-844-488-3951, TTY 711, 8:00 a.m. – 8:00 p.m. local time, 7 days a week. 
 
How This Change Affects You  
You do not need to do anything to enroll into the UnitedHealthcare® Group Medicare Advantage (PPO) plan. You will be 
automatically enrolled in this plan for a January 1, 2022, effective date.    
 
If you do not wish to be enrolled into this plan, please contact Arlington County Government no later than November 
15, 2021, to opt-out. 
 
Important Information 
You must be enrolled in Medicare Part A and Medicare Part B. You must continue paying your Medicare Part B premium 
to be eligible for coverage under the UnitedHealthcare® Group Medicare Advantage (PPO) plan. 
 
Here’s What You Can Expect  
You will be receiving more information UnitedHealthcare in the mail.   

When will materials be mailed? What will I receive? 

Late October  • UnitedHealthcare Plan Information 

Late October • Arlington County Retiree Newsletter with Rate Charts 

Early December • UnitedHealthcare Quick Start Guide and ID card 
 
 
Learn More About the Plan 
Educational meetings are scheduled for: 

Date Time Call Information Video Conference 

Tuesday, November 2 6:00 PM EDT 

Dial In:  1-844-867-6169 
 

Access Code:    3461661 

Video Conference Links 
available online at 

 
www.arlingtonva.us/retirement 

Click on “Retiree Insurance Plans” 

Thursday, November 4 2:00 PM EDT 

Monday, November 8 9:30 AM EST 

Tuesday, November 9 4:00 PM EST 

 
Representatives will be at the meeting to answer your questions. 
 
What Action You Need to Take 
• Review the UnitedHealthcare Plan Information once received in October  
• Attend an Educational meeting teleconference call to hear more information and ask questions  
• Call UnitedHealthcare with any questions about the Group Medicare Advantage (PPO) plan 
 
Questions? 
We have also included a list of Frequently Asked Questions and Answers to help with some of the questions not 
addressed in this letter. If you still have questions, please do not hesitate to call 
UnitedHealthcare Customer Service at: 1-844-488-3951, TTY 711, 8 a.m. – 8 p.m. local time, 7 days a week 
 
Sincerely, 
 
Kristin L. Young 
Employee Services Division Chief 
  

http://www.arlingtonva.us/retirement

