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Arlington County  
Retiree Newsletter 
FALL 2021 

IMPORTANT NEWS 

INTRODUCING THE UNITEDHEALTHCARE® GROUP MEDICARE 
ADVANTAGE (PPO) PLAN 

AmWINS members will be transitioned to a new UnitedHealthcare® Group 
Medicare Advantage (PPO) plan effective January 1, 2022.  See page 3 for more 

information. 

MEDICARE PLAN PREMIUM CHANGES BEGINNING 
JANUARY 2022 

Medicare-enrolled retirees will see premium changes in their January 2022 
pension payments. See pages 7-9 for the new rates. These rate changes are only 
for retirees or dependents enrolled in a County-sponsored Medicare plan.  
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A Letter from  
Your Benefits Team 

 
 

Fall is here, and we’re busy preparing for the new year. Here’s a few important things to be 
aware of this year: 

• UNITEDHEALTHCARE® GROUP MEDICARE ADVANTAGE BEGINS JANUARY 1ST 
The County recently completed its procurement process to solicit and review offers for 
medical and prescription drug coverage for Medicare-enrolled retirees and their 
Medicare-enrolled dependents. This extensive process resulted in the selection of a 
new, custom UnitedHealthcare Group Medicare Advantage plan for coverage 
beginning 1/1/2022. See pages 3-6 for more information.  

• MEDICARE PLAN PREMIUMS WILL CHANGE JANUARY 2022 
Retirees and dependents enrolled in one of our Medicare plans will see a premium 
change with your January 31, 2022 pension payment.  
 
Enrolled in Delta Dental, Cigna, or Kaiser HMO? Those premium rates will stay the 
same through June 30, 2022. Any rate changes for these plans will be announced in 
Spring 2022. 

• 2021 TAX FORMS 
The end of the year is quickly approaching, and our Retirement Team is hard at work 
preparing for tax season. Your 1099-R will be mailed to your home address by the end 
of January. It’s important to make sure we have the right mailing address for you. If 
you recently moved, send us an email or give us a call to make sure we have the most 
up-to-date information. 
 
Service-Connected Disability: Keep in mind that if you retired on Service-Connected 
Disability, your pension is non-taxable, and you won’t get a 1099-R from the County. 

As always, we’re here to help if you have any questions.  

Your Benefits Team 



 

FALL NEWSLETTER 2021   PAGE 3 

INTRODUCING: 
UNITEDHEALTHCARE GROUP 
MEDICARE ADVANTAGE PLUS 
PART D 

Beginning January 1, 2022, the United Healthcare® Group Medicare Advantage (PPO) plan will 
replace AmWINS. We remain committed to ensuring our retirees receive high quality, affordable 
health care. Check out what our new plan has to offer: 
 

➔ A national service area that covers all 50 states, D.C., and all US territories 

➔ A 4.5 stars rating from the Center for Medicare & Medicaid Services 

➔ In- and out-of-network access so you can see any provider at the same cost (as long your 
provider accepts the plan and accepts Medicare) 

➔ No referrals needed; direct access to specialists and hospitals 

➔ Prescription Drug Coverage includes access to over 67,000 retail pharmacies with all major 
chains and full gap coverage with no donut hole. 

 

HERE’S WHAT YOU NEED TO KNOW AND DO: 

• All current AmWINS members will be automatically enrolled in the 
UnitedHealthcare® Group Medicare Advantage (PPO) Plan for January 
1, 2022. No action is required on your part to enroll. Information on 
your new plan will be sent to you directly.  

 If you DO NOT wish to join UnitedHealthcare, please complete and return 
the Opt-Out Form on page 10. Your completed Opt-Out Form must be received by November 15. 

• Attend an Arlington County / UnitedHealthcare information session. These virtual education 
sessions will be held online or you can dial in with a telephone to listen. Meeting information is 
on page 6. 

• Call UnitedHealthcare toll free at 844-488-3951 from 8 AM to 8 PM ET/7 days a week with any 
questions you have. This is a specific phone number for Arlington County Government retirees 
and dependents. 

• Check Your Mailbox and make sure you receive:  

• Arlington County letter introducing our new UnitedHealthcare plan – mailed. 
• UnitedHealthcare MAPD Plan Guide — arriving in late October. 
• ID cards from UnitedHealth Care — scheduled to arrive in early December. 
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UnitedHealthcare Group Medicare 
Advantage (PPO) Plan FAQs: 

1. Do I need Medicare Parts A and B? 
Yes. In order to enroll in the UnitedHealthcare Group Medicare Advantage Plus Part D (UHC MAPD), you must 
have Medicare Part A and Part B. You must continue to pay your Medicare Part B premium to Social Security.  
 
2. What is Medicare Advantage?  
A Medicare Advantage plan (also called Part C) is an “all in one” plan. With a Medicare Advantage plan, you still 
have Medicare. A Medicare Advantage plan bundles Medicare Parts A and B with prescription drug coverage 
(Part D) and gap coverage, which includes out-of-pocket cost limits and coverage for additional services that 
Medicare doesn’t cover like vision, hearing, and fitness programs.  
 
3. Is this the same Medicare Advantage plan advertised on TV? 
No, this is a custom group plan for Arlington County Government retirees and dependents.  
 
4. Do I need to purchase a separate Part D prescription drug plan? 
No, you should not purchase any additional plans. The UHC MAPD plan includes Part D prescription drug 
coverage.  
 
4. How does the UnitedHealthcare network work? 
The UnitedHealthcare Group Medicare Advantage plan is a unique Preferred Provider Organization (PPO) plan 
that allows you to see any provider (in-network or out-of-network) at the same cost for covered services, as 
long as they accept the plan and have not opted out of or been excluded from Medicare.  
 
5. What is the difference between in-network and out-of-network providers 
In-network providers have a contract with UnitedHealthcare. Out-of-network providers do not have a contract. 
 
6. What if my provider is out-of-network? 
You can continue to see your provider so long as your provider can submit claims to UnitedHealthcare and will 
accept Medicare. Your provider does not need to have a contract with UnitedHealthcare to submit claims. 
When you go out-of-network for care, the plan pays providers just as much as Medicare would have paid. You 
pay the same out-of-pocket cost as if you had stayed in the network. 
 
6. Do I need to get new mail-order prescriptions? 
You may need a new prescription. Beginning January 1, 2022, your Home Delivery pharmacy will be OptumRx, 
a UnitedHealth Group company. The Quick Start Guide that you receive following your enrollment in the plan, 
will include OptumRx contact information. 
 
8. Will I need a referral to see a specialist? 
No. Referrals are not required to see specialists under this plan.  
 
7. I still have questions. Who can I contact? 
Please call 844-488-3951 (toll free) from 8 AM to 8 PM ET, 7 days a week. This is a number specifically for 
Arlington County Government retirees and dependents enrolling in UnitedHealthcare. Specially trained 
UnitedHealthcare agents are ready to answer your questions.  
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UnitedHealthcare Group Medicare 
Advantage Plus Part D Benefit Highlights  
 

Our new UHC MAPD plan provides Medicare-enrolled retirees with an extensive offering of 
medical, prescription drug, and wellness benefits — all at an affordable monthly cost.  

Effective January 1, 2022, here is a small sample of the benefits available to you.  

Plus Arlington County Government enrollees get access to a variety of UHC wellness /clinical 
programs including:   

➔ UnitedHealthcare HouseCalls so you can get year in-home visits from healthcare 
practitioners right where you are 

➔ NurseLine to receive nurse consultations at no extra cost to you 

➔ Renew Active, a fitness program with free gym memberships at participating gyms and 
fitness locations 

➔ UHC Healthy at Home. This post-discharge assistance includes 12 non-emergency 
medical rides, 28 home delivered meals, 6 hours in-home personal care.  

The complete description of the medical, prescription drug, and wellness  services available to you 
through our new UHC MAPD Plan Guide is arriving at your doorstep in late October. Watch for it!   

Benefit or Service  
 In-Network Services 

You Pay  
Out -of -Network Services 

You Pay 

Primary Care Office Visit $0  $0 

Specialist Office Visit $35 $35 

Inpatient Hospital Stay $120 per admit $120 per admit 

Outpatient Surgery $50 $50 

Ambulance Service $0 $0 

Emergency Room  Visit $120 $120 

Urgent Care Visit $40 $40 

Routine Eye Exam  - every 12 months $10  $10  

Routine Hearing Exam — 1 visit annually $0 $0 

Medical Services Annual Out-of-Pocket Maximum  $1,000 $1,000 
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UnitedHealthcare MAPD Information 
Sessions 

Please join us for an information session to learn all about your new UnitedHealthcare Group 
Medicare Advantage Plus Part D plan.  

 
 
 
 
 
 
 
 

 
 
 
 
 

 

Can’t make it? No worries!   
We’ll be posting a pre-recorded information session 

online at  www.arlingtonva.us/retirement  
 

Click on Retiree Insurance Plans 

MEETING DATE MEETING START TIME MEETING END TIME 

Tuesday, 11/2/2021 6:00 PM EDT 7:30 PM EDT 

Thursday, 11/4/2021 2:00 PM EDT 3:30 PM EDT 

Monday, 11/8/2021 9:30 AM EST 11:00 AM EST 

Tuesday, 11/9/2021 4:00 PM EST 5:30 PM EST 

TO ATTEND THE MEETING VIA PHONE: 

1. Call 1-844-867-6169 

2. Enter Access code: 346 1661 

3. Follow the instructions you hear on the phone 

 
 

WANT TO JOIN THE ONLINE (VIRTUAL) MEETING? 

Visit our website at www.arlingtonva.us/retirement and  

click on Retiree Insurance Plans for a link to join 
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2022 Medicare Advantage Premiums 

Rates effective January 1, 2022 to December 31, 2022 

Questions? 
Need to talk (or type) to a real person?  Get in touch with us!  
 
Send us an email at benefits@arlingtonva.us or give us a call  
at 703-228-3500 or toll-free at 1-800-818-4910 from 10 AM to 4 PM ET, Monday through Friday. 
 
Arlington County Government offices have reduced walk-in schedules due to COVID-19. Before visiting, 
please call 703-228-3500 for our most up-to-date walk-in hours.   

For Retirees Who Retired Before January 15, 2012 

mailto:benefits@arlingtonva.us
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2022 Medicare Advantage Premiums 

Rates effective January 1, 2022 to December 31, 2022 

For Retirees Hired Before July 1, 2008 and Retired On or After January 15, 2012 

The new County logo is here!    

The County Board approve the new logo after more than 400 design 
submissions and 29,000 votes in two rounds of community feedback. 
 
The chosen design represents Arlington’s close relationship with DC 
and Alexandria and echoes how the County was formed, as well as its 
Potomac River border on the east. 

https://www.arlingtonva.us/new-logo/
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2022 Medicare Advantage Premiums 

Rates effective January 1, 2022 to December 31, 2022 

Wondering what Delta Dental, Cigna, and Kaiser HMO premium changes are?  
 
Remember, premium rates for these plans stay the same until June 30, 2022. Any premium 
changes will be communicated in our Open Enrollment newsletter sent in Spring 2022.  
 
Full rate charts and plan summaries are available online at arlingtonva.us/retirement 

For Retirees Hired On or After July 1, 2008.  
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OPT-OUT FORM  

UnitedHealthcare® Group Medicare Advantage (PPO)  
 
INSTRUCTIONS: Complete this form if you do not wish to be automatically enrolled in Arlington County 
Government’s UnitedHealthcare Group Medicare Advantage (PPO) plan beginning January 1, 2022. This 
completed form must be received by November 15, 2021. Return instructions are at the bottom of the form.  
Please keep a copy for your records. 

 
 
   I waive enrollment in UnitedHealthcare’s Group Medicare Advantage plan with Arlington County. 
 

RETIREE ACKNOWLEDGEMENT: 
• I understand by completing and returning this form, I am waiving County medical coverage for myself 

and any dependents enrolled in a County medical plan effective 1/1/2022.  

• I understand that my AmWINS Medicare Supplement Plan Plus Part D Employer Group Plan coverage 
will automatically end on December 31, 2021.  

• I understand my County retiree health insurance subsidy only applies to plans I am enrolled in 
through Arlington County Government. My subsidy does not apply to plans offered outside the 
County.  

• I understand by waiving coverage at this time, I am only eligible to rejoin a County medical plan 
during Open Enrollment or if I experience a qualifying life event. Requests to re-enroll are subject to 
eligibility requirements and proof of life event occurrence.  

 

ALTERNATIVE COUNTY-SPONSORED PLAN OPTION:  

 Please send me information to enroll in Kaiser Permanente’s Medicare Advantage plan  
(Subject to eligibility. Retiree and/or dependents must reside within Kaiser’s contracted service area.) 

Retiree/Dependent Certification:  I have reviewed and understood the information above. 

Retiree/Dependent Name: SSN Last 4: 
  

Date of Birth (MM/DD/YY): 
  

Mailing Address: City: State / Zip: 

Main Phone: Email Address: 

  

Signature Date 

Return completed Opt-Out forms by November 15th. 
 

Email:  benefits@arlingtonva.us         Fax:  703-228-3775 
Mail:  Arlington County Human Resources, Attn: Benefits 

 2100 Clarendon Blvd. Ste. 511, Arlington, VA 22201 


