
 
QUICK REFERENCE GUIDE  

Download your Permit, Placard or Plan Set from the Customer Portal   

 

Once your permit is issued and you pay the fees due, you may download your permit and if 

applicable, placard, from the Customer Portal; and typically within two days, you may also 

download your approved Plan Set.   

Contents 
View or Download Permit and/or Placard ................................................................................................ 1 

View or Download Plan Set ....................................................................................................................... 3 

 

View or Download Permit and/or Placard 
1. Log in to Permit Arlington and select Home > My Records from the menu in the upper 

left corner.   

  

2. Find your project on the Building  list, or click the arrow next to the Zoning list to find 

your Zoning project.  

a. Select the Record Number (Permit ID) and note that your permit is issued. 

 

 

Note: You can sort any 

column in the list by clicking 

on the column heading 
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3. Click Record Info > Attachments. 

 

4. Look for the  documents called “Permit” and “Permit Placard” on the list and click the 

links to view or download. 
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View or Download Plan Set 

1. Log in to Permit Arlington 

2. Search for the permit number in the upper right corner (or find your permit by selecting  

Home > My Records in the upper left corner and opening the appropriate Building, 

Planning or Zoning list). 

  

3. Click on Plan Review. 

 

4. Click on Approved Documents. 

 

5. Click on the download icon next to the document you wish to view or download and 

then find the downloaded document from your browser’s download location. 
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