
Educating and empowering our community through partnerships.

CAPP – Do You Have A CAPP Account?
Customer Assessment and Payment Portal 
(CAPP)

Purpose: Creating a CAPP profile allows you to manage 
your tax account, file returns, make payments, update 
information, subscribe to notifications, renew dog licenses, 
and set up automatic payments.

Users:  Arlington County residents and business 
owners

Benefits:
• Register your vehicle in Arlington County
• Report a change to your vehicle status if it was sold, 

disposed of, or donated
• Register a new business in Arlington County
• Make updates to your existing Arlington County 

business, like an address change
• File and pay your Business License taxes
• File your Business Tangible taxes
• File and pay Custodial Taxes (Meals, etc.) www.arlingtonva.us/capp
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NEW CAPP HOMEPAGE
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CAPP LOG-IN – Step 1

Enter username/password, 
or set up a Passkey
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CAPP LOG-IN – Step 2 (New/Untrusted Device)
• When logging in for the first time, you will be asked to 

choose a preferred method of two-step verification. 
• A code will be sent via you preferred method whenever 

signing on an untrusted device.
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NEW CAPP LOG-IN – (Using a Passkey)

Enter Security questions for your Passkey
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New Customer Summary Interface
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MANAGING FAVORITES
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ACTION CENTER
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SETTINGS
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MANAGING MY PROFILE



Educating and empowering our community through partnerships.

"I WANT TO" TAB
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