
Educating and empowering our community through partnerships.

Our Mission:

To assess local taxes fully and fairly, 
serving the needs of our Community.

How to Register for
CAPP

Overview
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How to Register for CAPP – Step 1

To create a CAPP profile:
1. Type:  https://capp.arlingtonva.us into your web browser
2. Select the "Sign Up" link. 
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How to Register for CAPP – Step 2

1. Verify using your account number 
which can be found on your bill or 
letter
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How to Register for CAPP – Step 3

1. Enter Federal Employment 
Identification Number (FEIN)

2. Enter Document Locator Number (DLN) 
which is your Letter ID
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How to Register for CAPP – Step 4

1. Confirm relationship to account

2. Choose  desired notification frequency



Educating and empowering our community through partnerships.

How to Register for CAPP – Step 5

1. Enter profile information
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How to Register for CAPP – Step 6

1. Review then click "submit"
2. You will receive an email to set 

up your password
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How to Register for CAPP – Step 7
In your email, please follow the link to complete your account.

1. Set Password
2. Provide Phone Number
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How to Register for CAPP – Step 8 (Final Step)

Review then click "Submit"

Set your Security Questions
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