
Educating and empowering our community through partnerships.

Our Mission:

To assess local taxes fully and fairly, 
serving the needs of our Community.

Vehicle Personal Property
CAPP

Overview
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How to Register a Vehicle - Step 1:

Click "Register Vehicle for Personal Property Tax "

Step 1:  Visit capp.arlingtonva.us and select        
Register Vehicle for Personal Property Tax                  
located under Vehicle Resources. 

NOTE: 

You do not have to log-in to your CAPP profile to register 
a new vehicle. 
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How to Register a Vehicle - Steps 2, 3 and 4:

Step 2: Review the instructions and click Next.

Step 3: Choose which vehicle type are you registering.

Step 4: Input the Vehicle Identification Number (VIN) 
available in your title, registration card, or bill of sale. This 
is a 17-digit number, then click Next.
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How to Register a Vehicle - Steps 5 and 6:

Step 5: Indicate if you received a 
letter from the Commissioner of 
Revenue’s Compliance Division.

This letter will be marked as an Initial 
Request for Information, Second 
Notice, or Summons. If you did not 
receive a letter, click Next.

Step 6: You will be asked to verify 
the vehicle information is correct 
and click Next.  
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How to Register a Vehicle - Step 7

Step 7: Answer Yes 
or No to the 
questions and click 
Next.

(If you do not have 
a title number 
available, click YES 
in the first question. 
This will allow you to 
move forward with 
the registration of 
the vehicle without 
having a title 
number.)
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How to Register a Vehicle - Step 8

Step 8: 
Input the License Plate 
State and License Plate 
Number, then click 
Next.

Note:
If the vehicle is registered 
in Virginia, you will also 
need the title number 
(unless you previously 
marked it is not 
available). 
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How to Register a Vehicle - Step 9, 10, and 11
Step 9:  Indicate whether you moved into 
Arlington or have purchased/leased a vehicle, 
and as of what date, then click Next.

Step 10: Enter address at which the vehicle is located 
and click on Click Here to Verify. 

Step 11:
If the Arlington location address should be used as the 
mailing address and is the same on the vehicle 
registration, please click YES, then click NEXT.

If the address on the registration is different, click No to 
enter the registration address, then click NEXT.
.
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How to Register a Vehicle - Step 12

Step 12: 
Indicate whether the vehicle is 
owned or leased, then click Next.

NOTE: 
Leasing a vehicle is not equivalent 
to financing a vehicle. 
If the vehicle is leased, you will be 
asked to provide the leasing 
company’s information.
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How to Register a Vehicle - Steps 13 & 14
Step 13: 
Enter a Social Security Number 
(SSN) if available, then click Next.

Step 14: Provide the registered owner’s information.  
(This is the information of the individual who is the 
legal owner, not the individual driving the vehicle in 
Arlington.) Then click Next.

If necessary, also provide the  secondary owner’s 
information.
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How to Register a Vehicle - Step 15

Step 15:
To upload supporting 
documentation, such as a 
Virginia registration, an out-
of-state registration, or a 
temporary registration, click 
on Add Attachment, select 
Choose File, and then hit OK.

For multiple documents, click on   
Add Attachment and click on Next.
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How to Register a Vehicle - Step 16 and 17

Step 16: 
Verify the information provided. 

Step 17: 
Confirm the submission by clicking Submit. 
You will receive a confirmation email.


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11

