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Commonly Requested Phone Numbers 
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Police/Fire  
  >Non-emergency (24-hour), 703-558-2222 
  >Information, 703-228-4252 (also TTY) 

Emergencies: 911 

General Information 703-228-3000 
703-228-4611 (TTY) 

 

Arlington Transit (ART) / STAR 
  >ART, 703-228-7433 
  >STAR (Specialized Transportation for Arlington 

Residents), 703-892-8747 

 

Building Permits / Inspections 703-228-3800 

Child and Family Services 703-228-1550 

Code Enforcement 703-228-3232 

Constituent Services 703-228-3120 

County Board 703-228-3130 

County Manager 703-228-3120 

Courts 
  > Circuit Court, 703-228-7010 
  > General District Court, 703-228-4485 
  > Juvenile & Domestic Relations District Court,  

703-228-4495 

 

Death Certificates 703-228-1790 

Deeds, Land Records 703-228-4369 

DMV – Virginia Dept. of Motor Vehicles 1-804-497-7100 

Elderly/Disability Services 703-228-1700 
703-228-1788 (TTY) 

Employment / Career Center 703-228-1400 

Hazardous Waste (household) 703-228-6832 

Inspections 
  >Electrical/Mechanical, 703-228-3800 
  >Plumbing, 703-228-3800 
  >Restaurant, 703-228-7400 

 

Jail 703-228-4470  
703-228-7287 

Libraries 
  >Central Library, 703-228-5990 
  >Law Library, 703-228-7005 
  > Virginia Room / Genealogy, 703-228-5966 
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Licenses 
  >Business & Professional, 703-228-3060 
  >Marriage, 703-228-4372 

 

Mental Health/Substance Abuse 703-228-5150 

Mulch/Brush 703-228-6570 

Noise Code Enforcement 
  >Business hours, 703-228-3232 
  >After 5pm, 703-558-2222 

 

Parking Meters, Broken (report) 703-228-3298 

Parking Tickets 
  >Pay a ticket, 703-228-4000 
  >Contest an erroneous ticket, 703-228-7002 
  >Report a broken meter, 703-228-3298 
  >Review Office, 703-228-0780 

 

Parking, Residential Permit 703-228-7777 

Potholes (report) 703-228-6570 

Power outages (report) 1-866-366-4357 

Real Estate Assessments 703-228-3920 

Schools (Arlington Public Schools) 703-228-6000 
1-866-322-4277 Hotline 

Sewer Maintenance, 703-228-6570 
  >(After-Hours Emergency), 703-228-6555 

 

Signs (report fallen traffic/street signs) 703-228-6570 

Storms & Flooding 
  >Power outages, 1-866-366-4357 
  >Natural gas emergencies, 703-750-1400 
  >Power lines down, 1-888-667-3000 
  >Trees down (County), 703-228-6525 
  >Trees down (State roads), 703-486-3393 
  >Water, sewer, storm sewer problems, 703-228-6570 
  >Street flooding, sewer, storm sewer emergency hotline, 

703-228-6555 
  >Brush pick up, 703-228-6570 

 

Streetlights (report outages) 703-228-6511 

Street & Sidewalk Repairs 703-228-6570 

Swimming Pools 703-228-6264 

Taxes – Assessments 
  >Business, 703-228-3060 
  >Vehicle Personal Property, 703-228-3135 

 

Taxes – Payments 703-228-4000 

Taxes – Help  
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  >County Taxpayer Hotline, 703-228-4000 
  >State Income Tax, 703-228-4017 
  >Real Estate Tax Relief, 703-228-1350 

Trash/Recycling 703-228-6570 

Utilities (billing/customer service) 703-228-6570 

Vehicle Decals 703-228-3135 

Voter Registration 703-228-3456 

Water/Sewer, 703-228-6570 
  >Water/Sewer Emergency (24-hr), 703-228-6555 

 

Wills 703-228-4376 

Zoning Office 703-228-3883 

Zoning (enforcement) 703-228-3232 

 
 


